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OBJECTIVE OF THE RESEARCH

Giving insights and information on the leisure tourist in the art cities:

PROFILE TOURIST MOTIVATION
INFORMATION SOURCES ACCOMMODATION & TRANSPORT

CHARACTERISTICS OF THE TRIP

ACTIVITIES

SATISFACTION ABOUT DESTINATION SPENDING



TARGETGROUP
WHO WAS SURVEYED 7

IN THE CITIES :
Brugge
‘ s Antwerpen
!
* Mechelen
OVERNIGHT
TOURISTS Bruscals « Leuven
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TARGETGROUP
WHO WAS SURVEYED 7

\ @

OVERNIGHT TOURISTS )
» Leisure is their motive to visit the city * Where possible evolutions are in the presentation.
» Stay for at least 1 night in the city * In the presentation the term “other cities” is used.
Other cities is the sum of Antwerp, Bruges, Ghent,
« At least 1 hour already in the city Leuven and Mechelen.

* Origin country: Belgium, Netherlands, Germany, United
Kingdom, France, Italy, Spain, Switzerland, VS, Russia,
Japan or China (depend on quota per city)

* 18 years or older
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n=3873, number of interviews by city and country of origin

country of origin

Belgium
Netherlands
Germany
United Kingdom
France

Italy

Spain

United States
Russia

Japan

China

Switzerland

NON WEIGHTED SAMPLE

TOERISMEVLAANDEREN ﬂ Es

Antwerp Bruges Ghent Leuven Mechelen Brussels Total
(n=613) (n=989) (n=532) (n=219) (n=276) (n=1244) (n=3873)
100 106 120 108 127 102 663
104 106 102 102 548
82 106 79 146 114 441
109
96 107 102 102 467
86 113 95 / 109 404
80 / / / 110 218
102 106 / / / 105 255
105 / / / 111 246
15 68 15 1 2 106 207
/ 37 / / / 102 139
53 102 155
51 79 130
00 Yol
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PROFILE SAMPLE (WEIGHTED) - SOCIO’S

CHILDREN AT
HOME

16 %

AGE (%)

18-34
35-49

50 - 64

IN 2011; 46 YEARS IN AVERAGE

65+

EDUCATION LEVEL

Low
3%

Medium
36%
High
60%

TOERISMEVLAANDEREN “

I 36
I 26
I 28
I 10

PROFESSION (%)

clerk

executive

retired

student

teacher

liberal profession
self-employed
skilled labourer
homemaker
unemployed

other
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PROFILE SAMPLE (WEIGHTED) - PER CITY

AGE (%)
. Other
city TOTAL Brussels cities* Antwerp Bruges Ghent Leuven Mechelen
n (non weighted) = 3873 1244 2629 613 989 532 219 276
18-34 36 37 35 47 32 38 6 13
35-49 26 29 25 27 23 24 26 22
50 - 64 28 30 27 21 30 26 35 32
65+ 10 4 13 5 15 12 34 33
Average age 43 42 44 39 46 43 56 54

Significant higher than total

Significant lower than total

* More info on slide 4

TorisMevLAANDEREN BT 20V L. O 2 Cbrisisiai KANTARTNS. e




PROFILE SAMPLE

EDUCATION LEVEL (%)

city

n (non weighted) =
Low
Medium

High

CHILDREN AT HOME (%)

city

n (non weighted) =

% yes

TOTAL

3873
3
36
60

TOTAL

3873
16

Brussels

1244
3
42
54

Brussels

1244
17

TOERISMEVLAANDEREN ﬂ Es

Other
cities*

2629

33
64

Other
cities*
2629
15

I
STAD | GENT

(WEIGHTED) - PER CITY

Antwerp Bruges Ghent Leuven Mechelen
613 989 532 219 276
3 5 2 1 4
37 32 33 22 25
61 64 65 77 70
Antwerp Bruges Ghent Leuven Mechelen
613 989 532 219 276
14 13 18 21 21

Significant higher than total

Significant lower than total

* More info on slide 4
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PROFILE SAMPLE (WEIGHTED) - PER CITY

PROFESSION (%)

city TOTAL Brussels cc::i2i: Antwerp Bruges Ghent Leuven Mechelen
n (non weighted) = 3873 1244 2629 613 989 532 219 276
skilled labourer 5 6 5 6 5 4 2 5
clerk 29 29 29 34 22 34 42 31
executive 15 18 13 11 14 15 15 11
teacher 8 6 10 9 12 10 2 4
self-employed 6 8 5 5 5 5 3 6
liberal profession 8 6 8 8 11 5 2 3
student 11 12 11 16 9 10 3 5
retired 12 8 14 7 15 14 28 30
homemaker 3 5 2 2 1 1 0 2
unemployed 1 1 1 1 2 1 1 1
other 2 2 3 3 3 1 1 2

Significant higher than total

Significant lower than total

* More info on slide 4
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PROFILE SAMPLE (WEIGHTED)
— PER COUNTRY OF ORIGIN

AGE (%)
igi TOTAL  Belgium Netherlands G LIS Ital S Selene D g J Chi
orlgln eigium etheriands ermany Kingdom rance aly pain witzerian States ussia apan Ina
n (non
. 3873 663 548 441 467 404 218 255 130 246 207 139 155
weighted) =
18 -34 36 26 45 30 37 36 43 45 17 42 48 58 63
35-49 26 24 22 32 25 28 30 31 30 26 40 23 25
50-64 28 36 23 28 30 27 25 21 42 24 11 16 10
65+ 10 14 10 11 8 9 3 3 11 9 1 3 3
Average age 43 47 41 44 43 43 40 39 48 42 37 36 35

Significant higher than total

Significant lower than total
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PROFILE SAMPLE (WEIGHTED)
— PER COUNTRY OF ORIGIN

EDUCATION LEVEL

(%)
origin TOTAL Belgium Netherlands German L France Ital Spain  Switzerland iz Russia Japan China
g g v Kingdom v P States P
n (non
. 3873 663 548 441 467 404 218 255 130 246 207 139 155
weighted) =
Low 3 6 0 5 3 3 1 4 0 1 1 1 2
Medium 36 35 40 37 36 31 44 44 61 30 23 34 29
High 60 59 59 59 61 66 54 52 39 69 76 65 69
CHILDREN AT HOME (%)
igi TOTAL  Belgium Netherlands G United Ital Spain switzerand oA A Chi
origin elgium etherlands Germany Kingdom rance aly pain witzerlan - ussia apan ina
n (hon
. 3873 663 548 441 467 404 218 255 130 246 207 139 155
weighted) =
% yes 16 18 11 18 13 18 11 17 13 13 22 19 17

Significant higher than total

Significant lower than total
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PROFESSION (%)

origin

n (non weighted) =
skilled labourer
clerk

executive
teacher
self-employed
liberal profession
student

retired
homemaker
unemployed

other

TOERISMEVLAANDEREN ﬂ Es

TOTAL

3873

5
29
15

8

6

8
11
12

PROFILE SAMPLE (WEIGHTED)
— PER COUNTRY OF ORIGIN

Belgium Netherlands Germany K:'::;Zi France
663 548 441 467 404
3 8 6 6 6
38 27 24 27 18
10 13 21 15 24
8 8 11 13 8
6 7 4 2 11
3 5 7 13 5
8 15 11 7 12
19 10 8 10 11
2 3 4 1 3
1 1 1 2 1
1 3 4 4 2

LEUVEN
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Italy

218

28

15

N N 00 O
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Spain

255

31
12

14

N = B~ U

United

Switzerland — Russia Japan China
130 246 207 139 155
3 3 4 6 6
22 20 23 27 35
24 21 23 18 15
4 6 9 4 4
12 4 8 5 6
13 16 22 12 8
6 11 6 20 23
11 10 1 3 2
5 1 1 3 1
1 2 2 1 0
0 5 3 3 0

Significant higher than total
Significant lower than total
Ve KANTAR TNS. 1
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Heritage

Name and fame

Rich history

Pleasant atmosphere

Good food and drinks

Relaxation and entertainment possibilities
Typical local products

Shopping possibilities

Artists and art related musea and attractions
Gastronomic experience, fine dining

Other cultural offer, non-art related musea
Visiting friends and family

Cultural event

Non-cultural event

Not chosen, part of package, present

MOTIVATORS
(MAX 3 ANSWERS)

26

25
I 2?2
I 20
—— 17
I 15
I 14
I 11
I 11
I 9

I 8

I 8

I 5

- 3

Basis: % op basis All (n =3873)
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city

n (non weighted) =

% Heritage

Name and fame
Rich history

Pleasant atmosphere
Good food and drinks
Relaxation and
entertainment possibilities

Typical local products
Shopping possibilities

Artists and art related
Museums and attractions

Gastronomic experience,
fine dining

Other cultural offer, non-art
related museums

Visiting friends and family
Cultural event

Non-cultural event
Not chosen, part of package,
present

TOERISMEVLAANDEREN

Total

3873
37
26
25
22
20
17

15
14

11

11

Y i\
- =

MOTIVATORS - PER CITY

Brussels

1244
35
24
18
18
18
18

20
15

11

12

11

15
10

Other
cities*
2629
39
28
29
25
21

16

13
14

11

10

Antwerp

LEUVEN

613
27

21
25
26
25
23

10
31

13

10

11

= b
o0

VISIT
MECHELEN

Bruges Ghent
989 532
50 33
37 22
36 22
23 32
11 29
8 26
15 10
5 10
13 9
6 8
6 3
3 6
5 7
2 12
2 6

.brussels

(BRI

1] -

Leuven

219
30
15
21
21
49
21

14
15

7

46

Mechelen

276
32
9
16
27
38

23

9
12

6

29

12

11

Significant higher than total

Significant lower than total

* More info on slide 4
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MOTIVATORS - PER COUNTRY OF ORIGIN

origin Total

n (non weighted) = 3873
% Heritage 37

Name and fame 26
Rich history 25

Pleasant atmosphere 22
Good food and drinks 20
Relaxation and
entertainment 17
possibilities
Typical local products 15
Shoppingmogelijkheden 14
Artists and art related
Museums and 11
attractions
gastronomic
experience, fine dining
Other cultural offer,
non-art related 9

11

Museums
Visiting friends and
. 8
family
Cultural event 8
Non-cultural event 5
Not chosen, part of 3
package, present
TOERISMEVLAANDEREN

Belgium

663
29
16
22
24
23

26

23

10

15

10

10
13

Netherlan
ds

548
31
25
27
26
28

18

14
21

10

10

Germany Kingdom

441
40
27
23
21
20

16

19
11

15

11

11

10

United

467
43
32
24
21
25

14

25
7

10

&~ o U

France

404

45
29
19
23
11

11

18
9

14

10

LEUVEN

Italy

218
41
37
24
21

6

21

14

10

21

= b
o0

VISIT
MECHELEN

Spain

255
43
43
34
19

6

11

15

10

Japan

139
48
36
31
14
13

6

27
9

11

o o un

China

155
45
22
34
13
13

11

37
7

15

10

12

10

Significant higher than total

Significant lower than total

Switzerlan .
d I, Russia
States
country
130 246 207
45 49 41
30 36 35
24 36 30
17 19 23
26 16 11
10 7 10
16 20 32
9 3 12
14 13 11
11 8 3
11 9 16
15 6 6
6 5
4 2
2 2 3
.brussels
(ARl
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OTHER MOTIVATORS

Recommendation by friends or family [ NN 2!
Easy accessible from my home [ 29
own positive previous experience [ NG -
Price of accommodation [ NRNNINEGEGE
Price of transport [ NN 12
Family friendly | NRNRHIININ ©
Weather |G 5

Accessible for people with a disability | G 2

None of these | EEEEE 20

Basis: % on basis all (n=3873)

TOERISMEVLAANDEREN [ 26V Ll D] 2 velbrusselsss KANTAR TNS. 12




OTHER MOTIVATORS - PER CITY

city TOTAL  Brussels c?tti:::‘ Antwerp Bruges Ghent Leuven Mechelen
n (non weighted) = 3873 1244 2629 613 989 532 219 276
% Weather 31 24 36 19 49 40 15 16
Easy accessible from 29 29 29 2 29 29 37 44
my home
previou(:‘g:p’::is;ﬂ‘c’z 24 23 24 31 18 22 44 28
accomng:z:: 19 22 17 12 12 20 49 50
Price of transport 12 16 10 8 7 8 32 32
Family friendly 9 16 5 2 5 2 24 22
Weather 5 6 5 9 3 5 1 3
it HE 1 : R 3
Geen of deze 20 19 21 33 16 19 12 11

Significant higher than total

Significant lower than total

* More info on slide 4
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OTHER MOTIVATORS - PER COUNTRY OF HERKOMT

origin Total Belgium Netherlands Germany K?nngictji?n France Italy Spain S\A‘l:i;zenrtlraynd l;:::z: Russia Japan China
n (non weighted) = 3873 663 548 441 467 404 218 255 130 246 207 139 155

9 Recommendation by

. . 31 21 31 30 40 34 37 43 42 47 43 36 29
friends or family
Bty el ot 35 40 28 28 32 13 14 18 9 11 12 8
my home
_ Ownpositive 37 28 16 19 17 13 8 16 14 11 13 15
previous experience
P 23 19 19 17 15 17 13 23 15 12 14 24
accommodation
Price of transport 12 11 10 12 15 8 16 15 12 17 11 16 24
Family friendly 9 9 6 10 7 9 13 8 16 10 16 26 26
Weather 5 7 6 2 4 3 5 5 4 2 6 6 16
SRSl 4 1 5 2 1 7 5 4 6 12 18 15
with a disability
*Gezonde lucht / / / / / / / / / / / / 19
Geenofdeze 20 20 16 23 20 19 23 23 21 26 25 18 16

* Deze motivator werd enkel aan Chinezen bevraagd

Significant higher than total

Significant lower than total
@"} [ )

KX .brussels
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REPUTATION ART CITIES

OPEN QUESTION: WHAT CHARACTERIZES THE CITY IN 3 WORDS?

city
n (non weighted) =
% Nice, beautiful

World city, cultural
diversity, immigration

Chocolate
Europe, European capital
Architecture

city

n (non weighted) =

Hospitable, cosy, friendly
History

Nice, beautiful
Festivities, folklore

Culture

TOERISMEVLAANDEREN ﬂ Es

Brussels
1244

20
16
13
13

12

Ghent
532

35
34
22
12

11

TOP 5 ANSWERS

city Antwerp
n (non weighted) = 613
Nice, beautiful 32
Hospitable,. cosy, 2%
friendly
History 25
Shopping, fashion 14
Lively, active 12
city Leuven
n (non weighted) = 219
Nice, beautiful 70
Hospltable,' cosy, 66
friendly
Clean 31
University, students 13
History 11

OO

VISIT
MECHELEN

B¢ LEUVEN

I
STAD | GENT

.brussels

city
n (non weighted) =

Nice, beautiful

History

Hospitable, cosy,
friendly

Middle Ages

Relax, cool

city
n (non weighted) =

Hospitable, cosy,
friendly

Nice, beautiful
Clean
History

Relax, cool

NI I

Bruges
989

54
31
17
13

13

Mechelen
276

62
59
23
16

10

Basis: All

ICANTAR TNS. 21



THE IMPORTANCE OF
ONLINE INFORMATION




INFORMATION SOURCES BEFORE TRAVELLING

81% of the overnight tourist was informed before travelling

How?

online, via websites

travel guide (paper, book or

online) B 24
friends and family [ 19
brochures [l 14
social media [l 11
article, advert in a newspaper W
online or paper
broadcasting [} 5
other | 1

Basis: % on basis all (n=3873)

TOERISMEVLAANDEREN “ S8

I 61—

| | i
ST

Which

website art cities
reservation or booking sites
sites with reviews

site of the accommodation
Visit Flanders site

blogs

websites touroperators,
other

don't know

Basis: % on basis ‘got

sites ?
I 32
I 30
I 23
I 24
I 20
I 17

- 1B 4
4
.

information online’ (n=2573)

@®hd visit.brussels sz
MECHELEN |1 100 N

LEUVEN
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INFORMATION SOURCES BEFORE TRAVELLING -

. Other
city TOTAL Brussels cities* Antwerp Bruges Ghent Leuven Mechelen
n (non weighted) = 3873 1244 2629 613 989 532 219 276
INFORMED
0,
% BEFOREHAND 81 82 79 63 91 66 93 88
online 61 62 60 49 69 43 80 78
travel guide
(paper, book or 24 20 26 15 38 18 12 19
online)
friends and family 19 21 18 14 21 18 13 13
brochures 14 13 15 7 18 8 36 23
social media 11 11 12 14 9 11 17 19
article, advertin a
newspaper online 6 9 4 2 4 5 6 7
or paper
broadcasting 5 7 4 2 4 3 6 2
other 1 1 1 2 1 1 0 1

Significant higher than total
Significant lower than total

* More info on slide 4
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WHICH SITES? -
PER CITY

. Other
city Total Brussels cities* Antwerp Bruges Ghent Leuven Mechelen
n (non weighted) = 3873 1244 2629 613 989 532 219 276
ite of art
% website of ar 19 1 24 18 24 “ 64 61
cities
reservation or 19 26 14 16 15 3 6 4
booking sites
sites with reviews 17 12 19 13 26 16 8 1l
slige @it 15 19 13 7 16 9 17 25
accommodation
el 12 8 14 7 12 i 58 48
Toerisme Flanders
blogs n 14 8 8 1 5 2 6
websites of
touroperators, 3 2 3 3 2 1 7 8
travel agents
other 3 1 4 2 5 2 1 2
Don't know 4 4 4 7 3 4 5 4
Significant higher than total
Significant lower than total
Basis: All

* More info on slide 4
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INFORMATION SOURCES BEFORE TRAVELLING -
PER COUNTRY OF ORIGIN

origin TOTAL Belgium Netherlands Germany KliJnngi:;:::n France Italy Spain  Switzerland l;:;::: Russia Japan China
n (hon
. 3873 663 548 441 467 404 218 255 130 246 207 139 155
weighted) =
% INFORMED
BEFOREHAND 81 62 73 95 95 87 93 95 85 95 94 99 96
online 61 43 52 72 78 68 74 79 64 73 74 71 71
travel guide
(paper, book or 24 12 15 38 37 27 29 26 27 39 32 32 32
online)
R 5 14 22 18 17 24 24 24 26 24 27 19 28
family
brochures 14 13 10 16 17 13 17 6 16 24 21 27 21
social media 11 7 9 15 16 12 11 10 12 17 18 18 22
article, advert in
a newspaper 6 7 4 7 5 4 3 6 9 9 10 8 10
online or paper
broadcasting 5 5 4 8 4 3 5 4 9 4 10 6 7
other 1 1 2 0 1 0 0 0 1 1 1 0 0

Significant higher than total

Significant lower than total

roerisMeviaanDeren R 2ol LT [EENENRN ©M VCbrSisiai KANTARTNS. o




origin

n (non
weighted) =

% website of art
cities
reservation or
booking sites
sites with
reviews

site of the
accommodation
website of
Toerisme
Flanders

blogs

websites of
touroperators,
travel agents

other

Don't know

Basis: All

TOERISMEVLAANDEREN ﬂ

TOTAL

3873

19

19

17

15

12

n

WHICH SITES? -

PER COUNTRY OF ORIGIN

Belgium Netherlands Germany K:jnr:;i(:n France Italy Spain
663 548 441 467 404 218 255
21 18 25 23 16 14 15
7 14 21 24 24 31 42
8 16 17 31 15 22 24
n 10 16 16 19 19 15
15 10 15 12 10 9 9
4 8 14 n n 13 20
1 2 3 4 2 n 2
2 3 4 2 3 1 2
3 5 5 6 5 6 7

A
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VISIT
MECHELEN

Switzerland lSJtr;i:Z:
130 246
13 15
14 29
22 29
30 21
n 9
18 18
0 2
4 2
3 5

.brussels
(ARl E

Russia

207

22

27

19

28

24

Japan

139

10

22

13

28

16

32

China

155

16

22

10

24

14

32

Significant higher than total

Significant lower than total

ICANTAR TNS-
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ACCOMMODATION TYPE

hotel I 69

bed and breakfast, guesthouse | NG 17
private room without breakfast [l 5
holiday home, appartment [} 4
hostel Il 4

camping [ 1

Basis: All (n=3873)

TOERISMEVLAANDEREN “ S8
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ACCOMMODATION TYPE -

% Oth
q er
city TOTAL Brussels cities* Antwerp Bruges Ghent Leuven Mechelen
n (non weighted) = 3873 1244 2629 613 989 532 219 276
hotel 69 62 73 80 71 60 82 87
bed and breakfast, 17 19 15 3 18 23 3 9
guesthouse
private room
without breakfast > 8 4 > 2 > 8 3
holiday home, 4 3 1 1 ) 1 1 0
appartment
hostel 4 3 5 4 5 7 1 1
camping 1 0 2 1 2 3 1 0

Significant higher than total

Significant lower than total

* More info on slide 4

TOERISMEVLAANDEREN ﬂ RN - cuven [ brussels<= e ANTAR TNS- 20




%

origin TOTAL
n (non
weighted) = 3873
hotel 69
bed and
breakfast, 17
guesthouse
private room
without 5
breakfast
holiday home, 4
appartment
hostel 4
camping 1
TOERISMEVLAANDEREN

BRU ity
G GE sTAD | 'GENT

ACCOMMODATION TYPE -
PER COUNTRY OF ORIGIN

United

Belgium Netherlands Germany Kingdom France
663 548 441 467 404
71 66 71 64 68
18 18 14 19 15
4 8 6 4 7
2 3 3 4 7
3 3 4 6 3
1 1 1 3 0

LEUVEN

Italy

218

62

16

10

VISIT
MECHELEN

Spain

255

65

11

. United . .
Switzerland ETES Russia Japan China
130 246 207 139 155
81 70 69 79 81
10 15 17 13 10
5 4 7 1 3
1 4 3 3 4
2 7 2 4 1
0 0 1 0 0
Significant higher than total
Significant lower than total
.brussels
sooneamms [CANTAR TNS, 32



BOOKING CHANNEL ACCOMMODATION
PER CITY

. Other
% city Total Brussels cities* Antwerp Bruges Ghent Leuven Mechelen
n (ongewogen) = 3873 1244 2629 613 989 532 219 276
DIRECT BOOKING 42 42 43 29 45 43 74 62
Not in beforehand 12 20 7 6 8 5 4 4
In beforehand 31 22 36 23 37 37 70 57
INTERMEDIARY 58 58 57 n 55 58 26 38
Tour operator \ 6 10 4 4 5 3 4 5
travel agent
Other offline 0 0 1 0 0 1 0 1
Booking.com \ 26 25 27 30 26 30 10 16
Priceline
Airbnb 6 9 4 6 3 7 1 1
Expedia \ 4 4 4 5 5 2 2 2
hotels.com
Other OTA 15 10 18 26 15 15 9 14

* More info on slide 4
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BOOKING CHANNEL ACCOMMODATION
PER COUNTRY OF ORIGIN

. . . United . . United . .
rigin Total .

% orig otal Belgium Netherlands Germany Kingdom France Italy Spain Switzerland States Russia ~ Japan China
n (ongewogen) = 3873 663 548 441 467 404 218 255 130 246 207 139 155
DIRECT BOOKING 42 57 39 40 37 39 38 28 60 31 20 19 21

Not in beforehand 12 14 1l 14 8 12 21 13 25 5 9 5 6
In beforehand 31 43 28 26 30 26 17 15 35 25 1 14 15
INTERMEDIARY 58 43 61 60 63 62 62 72 40 70 80 81 79
UG GPEERDT | 4 3 6 5 7 9 8 4 12 3 28 37
travel agent
Other offline 0 1 0 0 0 0 0 0 1 0 0 0 0
Rl Ee | R 23 31 30 24 27 29 38 23 20 33 17 0
Priceline
Airbnb 6 1 8 7 7 9 10 M 4 1 3 3 0
SRl 1 4 3 7 5 0 5 3 3 1 19 0
hotels.com
Other OTA 15 14 15 14 19 14 15 n 5 13 20 15 42

A

roerismeviaanoeren Bt 0V L. IR @ elPrissSa KANTARTNS,




PACKAGE

9% booked a package

. Other
city Total Brussels - Antwerp
cities
n (non weighted) = 3873 1244 2629 613
% 9 12 6 6
origin Total iz

Belgium Netherlands Germany Kingdom France

n (non weighted)

3873 663 548 441 467 404

% 9 4 4 7 10 8

Basis: All

LEUVEN

I
STAD | GENT

TOERISMEVLAANDEREN ﬂ Es

Bruges Ghent Leuven Mechelen
989 532 219 276
7 5 5 8
X . United X .
Italy Spain  Switzerland States Russia  Japan China
218 255 130 246 207 139 155
9 9 6 20 22 36 45
Significant higher than total
Significant lower than total
# More info on slide 4
0 sl .brussels
WEtheLen srneommn  [CANTAR TNS, 34



PACKAGES

MOMENT OF RESERVATION (%)

37% of the 1 week [ 8
packages was
group travel 1-2 weeks [ 8

2 weeks - 1 month [N 06

52% of the 1-3 months [ 36
packages was
booked via >3 months [ 20
internet don't know [N 2
STAR CLASSIFICATION
HOTEL
Oof* %k %k %k %k %k %k %k %k %k %k %k %k %k Don’t
know
3% 27% 29% 32% 5% 4%

Basis: packages (n non weighted = 431)
Except ‘Star classification hotel’: packages with hotel overnight (n
non weighted = 322)

TOERISMEVLAANDEREN [ 26V ol [N O visitbrusselss |  ANTAR TNS. 3




NON-PACKAGES

13% did not book his accommodation in beforehand

88% booked via MOMENT OF RESERVATION
internet (%)

1week [INNEGEGEGNE 15
1-2 weeks NG 17

BOOKING CHANNEL
Don't
know
2%

2 weeks - 1 month [N 2o
1-3months I 30

Direct
38% >3 months [N 8

Intermediary

60% don'tknow |1

Basis: non-packages (n non weighted = 3442)
accommodation booked (n non weighted = 3050)

TOERISMEVLAANDEREN “ S8
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TRANSPORT TO CITY

car | 46

regular train || NN 7
plane [ INEG 12
TGV, Thalys, ICE, Eurostar || N I 14
touringcar [l 5
rental car ] 3

boot [ 1

Basis: % op basis All (n=3873)

TOERISMEVLAANDEREN “ L 4 LEUVEN

STAD | ' GENT
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city

n (non weighted) =
% Car
Regular train

Plane

TGV, Thalys, ICE,
Eurostar

Touringcar
Rental car

Boat

TOERISMEVLAANDEREN ﬂ S E

TRANSPORT TO CITY - PER CITY

Total Brussels (?t.he:‘ Antwerp
cities
3873 1244 2629 613
46 34 53 46
27 18 32 37
18 30 10 12
14 22 10 11
5 9 3 3
3 4 3 4
1 0 2 3

LEUVEN

I
STAD | GENT

Bruges Ghent
989 532
48 65
37 24
14 3
13 6
3 2
4 1
2 0
CORX .brussels
MECHELEN NN -

Leuven Mechelen

219 276
82 80
13 15

1 1
2 0
0 1
0 0
0 0

Significant higher than total

Significant lower than total

* More info on slide 4
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TRANSPORT TO CITY - PER COUNTRY OF ORIGIN

origin Total
n (non welghted_) 3873
% Car 46

Regular train 27

Plane 18
TGV, Thalys, ICE, 14
Eurostar
Touringcar 5
Rental car 3
Boat 1
TOERISMEVLAANDEREN

United

Belgium Netherlands Germany At France

663 548
63 65
34 23

1 0
1 8
1 2
1 0
0 1

441

59
16

9

14

A

It
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467

27
29

12

39

404

58
16

8

18

Italy Spain
218 255

12 9
19 31
47 45
20 14
12 12
9 7
0 1
0 ol
MECHELEN

Switzerland I Russia Japan China
States
130 246 207 139 155
42 2 7 3 3
11 35 35 31 24
16 100 100 100 100
31 21 16 24 25
6 9 13 16 13
9 12 14 8 13
1 0 0 1 0
Significant higher than total
Significant lower than total
.brussels
1 IKKANTAR TNS, 39



DESTINATION AIRPORT

m Brussels Airport - Zaventem = Brussels South - Charleroi = Other Belgian airport

m Dutch airport m Other

Basis: % mode plane (n=467)

TOERISMEVLAANDEREN “ S8 il
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TRAVEL COMPANY

Average Children Persons with
< 12 years disability
2,47
5% 4%
persons
Composition
if 2 or + persons (%) Average Kind of disability (%)
Core family member _ 68 age .
youngest Child motoric I 54

auditive N )6

Friends _ 33

visual I )]

7 years

mental 4
Family member [} 5 .
allergic m 2

other mE 6

Basis: All (n=3873)

TOERISMEVLAANDEREN “ SRR ol
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% .
city

n (non weighted) =

Average # persons

Core family
member

Friends

Family member

Child <12j in
company
Average age
youngest child

Persons with
disability

TRAVEL COMPANY - PER CITY

Other
Total Brussels o s Antwerp Bruges  Ghent
cities
3873 1244 2629 613 989 532
2,47 2,61 2,39 2,25 2,29 2,81
68 68 68 48 77 67
33 33 33 52 23 39
5 7 3 4 3 3
5 6 5 3 4 4
7 7 7 8 5 8
4 3 4 2 4 7

1
MECHELEN

I ﬂ\. 0 b
TOERISMEVLAANDEREN ﬂ e clon IRNYE @M vishbrscoieh

Leuven Mechelen

219 276
2,48 2,59
90 82
11 20
1 5
17 13
7 7
2 3

Significant higher than total

Significant lower than total

* More info on slide 4
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%

TRAVEL COMPANY - PER COUNTRY OF ORIGIN

origin Total
n (non welghted_) 3373
Average # persons 2,47
Core family 63
member
Friends 33
Family member 5
Child <12j in 5
company
Average age
: 7
youngest child
Persons with 4
disability
TOERISMEVLAANDEREN

Belgium Netherlands Germany Al France Italy

663
2,45
70

30

B R
G E

548

2,36

61

41

441

2,45

69

34

4

A

It
STAD | GENT

United . . United . .
Spain Switzerland — Russia Japan China
467 404 218 255 130 246 207 139 155
2,45 2,44 2,57 2,60 2,44 2,41 2,76 3,06 3,03
72 74 67 71 82 67 53 57 50
29 27 36 32 21 34 49 48 48
4 4 7 4 4 5 8 13 12
5 5 7 8 7 4 3 11 9
5 6 7 7 8 6 5 8 5
5 1 2 1 5 3 2 1 0
Significant higher than total
Significant lower than total
# More info on slide 4
0 sl .brussels
MECHELEN 1N IKANTAR TNS, 24




LENGTH OF STAY

. Other
city Total Brussels cities* Antwerp Bruges Ghent Leuven Mechelen
n (non weighted) = 3873 1244 2629 613 989 532 219 276
average 2,05 2,03 2,06 1,82 2,32 1,75 2,17 1,88
igi Total  Belgium Netherlands G United Ital spain  switzerland U™ Russia Chi
origin ota elgium Netherlands Germany Kingdom rance aly pain witzerlan - ussia apan ina
n (non
. 3873 663 548 441 467 404 218 255 130 246 207 139 155
weighted) =
average 2,05 1,61 1,84 2,26 2,52 2,12 2,30 2,64 2,17 2,61 2,36 1,94 2,08
Significant higher than total
Significant lower than total
# More info on slide 4
BRU it 8 ol Jbrussels
TOERISMEVLAANDEREN ﬂ [E ol Leuven [
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HOLIDAY HISTORY

Number of holidays during the past 5 years in ...

Flemish Other

Antwerp Bruges Brussels Ghent Leuven Mechelen
% coast Flanders

0 keer 71 65 63 78 90 92 66 80
1 keer 14 22 20 14 5 4 10 9
2 keer 9 7 9 5 4 2 7 5
3 keer 4 3 4 2 2 1 7 2

4 keer 1 1 1 0 0 0 3
5+ keer 1 1 3 1 0 0 6 2
REEDS BEZOCHT 29 34 37 22 10 8 34 19

Read as: 29% of all stayed once in Antwerp in the past 5 years

Basis: All (n=3873)

I 4
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36%isa repeat visitor in the city

city Total Brussels
n= 3873 1244
% 36 35

REPEAT VISITORS

Read as: 35% in Brussels stayed already once in Brussels

Basis: All

TOERISMEVLAANDEREN m 4

Other
e Antwer Bruges Ghent
cities* P &
2629 613 989 532
36 48 27 22
ln o0 el .brussels
STAD | 'GENT e EN [T N WD

Leuven Mechelen
219 276
77 57

Significant higher than total

Significant lower than total

* More info on slide 4
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OTHER DESTINATIONS WITHIN THIS TRIP?

31% combines his trip with an other destination

Average # nights
Antwerp HEEE 5 0,76
Bruges NN 10 0,75
Brussels mmmmmmm 10 1,91
Ghent I 8 0,72
Leuven H 1 1,60
Mechelen ® 1 0,15
Flemish coast mmE 4 1,59
Flanders Fields m 2 0,21
Other Flanders 1 1 1,25
Wallonia m 2 2,02
Destination outside Belgium I 6 4,38 ———» Paris, Amsterdam, London, ...

No, no other destination I 64
Don't know I 5

Basis: % op basis All (n=3873)

A
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OTHER DESTINATIONS WITHIN THIS TRIP?
- PER CITY

Mainly in Brussels and Bruges people combine with other destinations,

city Total Brussels g:ir::: Antwerp Bruges Ghent Leuven Mechelen
n (non weighted) = 3873 1244 2629 613 989 532 219 276
% combineswith 31 33 29 17 43 17 23 21
other destination
Antwerp 5 7 3 / 4 4 10 12
Bruges 10 21 4 5 / 11 2 1
Brussels 10 / 15 10 25 4 8 4
Ghent 8 10 7 6 11 / 2 1
Leuven 1 1 1 1 1 0 / 4
Mechelen 1 0 1 1 0 0 13 /
Flemish coast 4 4 4 2 7 2 1 1
Flanders Fields 2 4 1 0 2 1 0 1
Other Flanders 1 0 1 1 1 2 1 3
Wallonia 2 2 2 1 2 1 5 0
destination 6 6 5 ) 10 1 1 1

outside Belgium

Significant higher than total
Significant lower than total

* More info on slide 4
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OTHER DESTINATIONS WITHIN THIS TRIP?

— PER COUNTRY OF ORIGIN

origin Total Belgium Netherlands Germany KliJnngi(t:Ii?n France Italy Spain  Switzerland LSTaI::: Russia Japan China

n (non Weightedz) 3873 663 548 441 467 404 218 255 130 246 207 139 155
combines with - 5, 9 16 33 41 34 48 68 50 73 75 72 68

9% other destination

Antwerp 5 2 4 5 3 3 7 14 5 12 15 17 8

Bruges 10 2 4 9 10 10 18 31 19 28 28 34 49

Brussels 10 0 4 9 14 10 19 25 14 29 41 22 15

Ghent 8 1 3 11 7 8 16 39 7 19 23 17 14
Leuven 1 0 1 1 0 0 2 2 1 1 2 2 1
Mechelen 1 1 1 1 1 0 1 0 0 1 2 1 0
Flemish coast 4 4 3 8 3 7 2 2 11 3 8 4 2
Flanders Fields 2 0 0 2 5 1 2 1 5 6 7 18 16
Other Flanders 1 1 1 2 0 1 2 0 3 1 1 1 0
Wallonia 2 2 1 1 0 4 3 3 1 3 1 1 0
I 1 1 4 9 4 7 14 10 28 13 22 16

outside Belgium

Significant higher than total

Significant lower than total

Ohd visitbrussels=e [ ANTAR TNS- 50
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ACTIVITIES PAST 24 HOURS

monuments, churches, museums, attractions, ... || NG <
gastronomic experience _ 50
shopping | /5
guided tours _ 15

visiting friends and family [l 10

events - 8

something else - 7

Basis: % op basis All (n =3734)
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city

n (non weighted) =

monuments,
churches,
museums,
attractions, ,,,
gastronomic
experience

%

shopping
guided tours

visiting friends and
family

events

something else

TOERISMEVLAANDEREN ﬂ Es

ACTIVITIES PAST 24 HOURS - PER CITY

Other
Total Brussels - Antwerp Bruges Ghent
cities
3734 1212 2522 594 958 495
65 63 67 51 76 55
50 45 54 61 40 68
45 45 46 68 36 33
15 6 20 5 32 22
10 19 5 3 3 7
8 9 8 15 3 7
7 3 9 12 5 22
I DORY .brussels
STAD new sl ‘(Jé‘éL:LEN B I I0 D

Leuven

213

85

76

52

20

14

Mechelen

262

86

76

49

12

14

Significant higher than total

Significant lower than total

* More info on slide 4
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ACTIVITIES PAST 24 HOURS - PER COUNTRY OF ORIGIN

United United
L _ . . . . .
origin ota Belgium Netherlands Germany Kingdom France Italy Spain Switzerland States Russia Japan China
n (non weighted) 373, 634 514 425 455 389 215 250 126 237 205 136 148
% monuments,
I 52 62 71 76 65 70 81 74 83 71 66 80
Museums,
attractions, ,,,
gastronomic 54 58 55 53 44 34 40 45 47 42 24 32
experience
shopping 45 52 52 37 35 45 32 41 32 44 39 37 49
guided tours 15 6 9 21 27 20 13 17 14 22 27 21 14
visiting friends 13 6 6 6 12 19 12 24 8 8 10 8
and family
events 8 13 7 5 7 9 9 6 7 5 3 1 1
something else 7 12 7 5 5 5 3 2 1 3 5 1 1

Significant higher than total

Significant lower than total

A

@IOI) it .brussels
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DETAIL MONUMENTS, CHURCHES, MUSEUMS, ATTRACTIONS, ... PAST
24 HOURS

Historical buildings and monuments GGG 51
Monumental churches and cathedrals [ 45
Museums I 32
Typical pubs NG 23
Breweries [N 7
Exhibition |l 5
Attractions specific for children N 1
Zoo N1
ACTIVITY NOT DONE I 35

0 10 20 30 40 50 60

Basis: All
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DETAIL MONUMENTS, CHURCHES, MUSEUMS, ATTRACTIONS, ... PAST
24 HOURS - PER CITY

. Other
city Total Brussels cities* Antwerp Bruges Ghent Leuven Mechelen
n (non weighted) = 3734 1212 2522 594 958 495 213 262
9 Historical buildings 51 45 55 34 70 43 69 67
and monuments
Monumental
churches and 45 35 52 33 64 39 67 81
cathedrals
Museums 32 35 29 26 34 9 61 37
Typical pubs 23 26 22 10 23 24 48 40
Breweries 7 6 8 4 12 4 7 13
Exhibition 5 9 2 2 3 1 0 2
Attractions speuflc 1 1 1 0 1 1 1 )
for children
Zoo 1 0 1 4 0 0 0 1
ACTIVITY NOT
DONE 35 37 33 49 24 45 15 14
Significant higher than total
Basis: All Significant lower than total

* More info on slide 4
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DETAIL MONUMENTS, CHURCHES, MUSEUMS, ATTRACTIONS, ... PAST
24 HOURS - PER COUNTRY OF ORIGIN

Switzerlan
. . . Netherlan United . United . q
origin Total Belgium ds Germany Kingdom France Italy Spain cou:try - Russia Japan China

n (non weighted) = 3734 634 514 425 455 389 215 250 126 237 205 136 148
% Historical buildings

51 40 45 54 64 51 54 71 59 69 59 53 56
and monuments
Monumental
churches and 45 34 44 45 56 37 49 68 49 65 55 48 61
cathedrals
Museums 32 26 24 40 33 33 37 37 39 41 38 44 56
Typical pubs 23 17 20 25 38 19 26 27 19 35 25 12 21
Breweries 7 4 5 6 11 10 10 14 6 12 8 0 3
Exhibition 5 5 3 9 3 5 4 7 7 4 3 2 4
Attractions spemﬂc 1 1 0 1 1 1 1 0 0 0 0 ) 1
for children
Zoo 1 0 2 1 1 1 1 0 0 1 0 1 1
ACTIVITY NOT 35 48 38 29 25 35 30 19 27 17 29 34 20
DONE
Basis: All

TOERISMEVLAANDEREN [ Y Bhd visiibrussels - ICANTAR TNS.
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DETAIL GASTRONOMIC EXPERIENCE PAST 24 HOURS

Typical pubs NG 30
Terraces NN 23
Fine dining, gastronomic IIIEEEGEGE 11
Tasting of local dishes I °
Beer tasting I 9
Brewery visit [N 7
Chocolate tasting, chocolate workshop [ 6
Other 1M 4
Don't know | 1

Acitivity not done I 50

Basis: % basis All (n=3734)
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DETAIL GASTRONOMIC EXPERIENCE PAST 24 HOURS
- PER CITY

city

% n (non weighted) =
Typical pubs

Terraces

Fine dining, gastronomic

Tasting of local dishes

Beer tasting

Brewery visit

Chocolate
tasting, Chocolate workshop

other
Don't know

ACTIVITY NOT DONE

TOERISMEVLAANDEREN ﬂ S E

Total Brussels
3734 1212
30 31
23 13
11 6
9 7
9 10
7 7
6 7
4 0
1 1
50 56

A

It
STAD | GENT

Other
cities*

2522

29
29
15
11
9

46

LEUVEN

Antwerp

594
27
38
25

5

12

39

Bk

VISIT
MECHELEN

Bruges Ghent
958 495
24 31
14 39
10 13

6 23
13 8
10 4
10 2
2 12
1 0
60 32

.brussels

(R lage

Leuven Mechelen
213 262
62 52
65 60
9 8
27 29
8 8
8 12
2 1
1 3
0 1
24 24

Significant higher than total

Significant lower than total

* More info on slide 4
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DETAIL GASTRONOMIC EXPERIENCE PAST 24 HOURS
— PER COUNTRY OF ORIGIN

United United

origin Total Belgium Netherlands Germany Kingdom France Italy Spain Switzerland States Russia  Japan China
n (non weighted) 373, 634 514 425 455 389 215 250 126 237 205 136 148
% Typical pubs 30 28 32 36 37 25 21 29 28 35 33 14 18
Terraces 23 28 39 19 19 15 10 14 15 14 12 9 9
Fine dining, ;) 15 11 12 10 14 3 4 12 6 10 4 8
gastronomic
Tasting of local
. 9 11 9 8 10 5 10 10 8 10 11 9 13
dishes
Beer tasting 9 6 5 7 17 13 10 7 9 18 18 5 7
Brewery visit 7 4 5 6 11 12 3 11 6 9 10 1 4
Chocolate
tasting, ¢ 2 3 7 12 5 8 13 6 12 13 9 16
Chocolate
workshop
other 4 8 2 5 2 2 1 1 1 0 1 1 1
Don't know 1 0 0 1 1 1 1 1 0 1 0 0 0
ACT'V'TT)(I\;SE 50 46 42 45 47 56 66 60 55 53 58 76 68

Significant higher than total

Significant lower than total

Ohd visitbrussels=e [ ANTAR TNS- 60
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DETAIL SHOPPING PAST 24 HOURS

Chocolate NG 13
Beer N 11
Confection clothes I 10
Designer clothes and shoes I 7
Interior or design products [l 3
Jewelry, diamonds W 1
Other M 3
| didn't buy anything, | only visited shops I 12
SOMETHING BOUGHT I 33

ACTIVITY NOT DONE | — 55

Basis: % on All (n=3734)
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DETAIL SHOPPING PAST 24 HOURS

. Other
city Total Brussels cities* Antwerp Bruges Ghent Leuven Mechelen
n (hon weighted) = 3734 1212 2522 594 958 495 213 262
% Chocolate 18 23 16 14 22 7 6 3
Beer 11 12 11 11 13 7 7 3
Confection clothes 10 8 11 24 5 12 5 7
Designer clothes 7 4 9 25 3 ) 6 5
and shoes
Interior or design 3 3 3 3 ) 4 6 2
products
Jewelry, diamonds 1 1 1 4 0 0 0 2
Other 3 3 3 3 2 4 1 4
| didn’t buy
anything, | only 12 11 13 18 6 9 32 31
visited shops
SOMETHING
BOUGHT 33 34 33 50 29 24 19 18
ACTIVITY NOT
DONE 55 55 54 32 64 67 48 51

Significant higher than total

Significant lower than total
* More info on slide 4
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DETAIL SHOPPING PAST 24 HOURS
— PER COUNTRY OF ORIGIN

- . United . . United X .
origin Total  Belgium Netherlands Germany Kingdom France Italy Spain Switzerland States Russia Japan China
% n (non weighted) = 3734 634 514 425 455 389 215 250 126 237 205 136 148
Chocolate 18 9 13 23 23 23 22 31 21 31 29 32 36
Beer n 3 10 13 19 14 8 17 7 23 23 5 14
Confection clothes 10 15 15 7 5 7 6 6 3 4 3 2 2
Designer clothes m 8 5 3 5 2 2 6 8 m 6 m
and shoes
Interior or design 3 3 3 3 5 5 3 3 4 5 3 0 4
products
Jewelry, diamonds 1 2 0 2 1 0 1 1 2 2 6 2 9
Other 3 4 5 2 1 3 0 1 0 3 0 2 0
| didn't buy
anything, | only 12 20 17 6 5 10 3 7 5 4 3 2 3
visited shops
SOMETHING
BOUGHT 33 32 36 31 31 34 28 34 27 41 37 35 46
ACTIVITY NOT DONE 55 48 48 63 65 55 68 59 68 56 61 63 52

Significant higher than total
Significant lower than total
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DETAIL GUIDED TOURS PAST 24 HOURS

Boat on the canals [ 8
walk [l 4
Carriage W 2
Touristic coach | 1
other boat | 1
Bike | 0
other |1

ACTIVITY NOT DONE | 85

TOERISMEVLAANDEREN “ PEY sl ERGIEE 224 Visitbrussels sl |CANTAR TNS.




DETAIL GUIDED TOURS PAST 24 HOURS

- PER CITY
city Total Brussels Cc:::;; Antwerp Bruges Ghent Leuven Mechelen
DAle Weighmd:) 3734 1212 2522 594 958 495 213 262
% Boat on the canals 8 0 13 2 20 19 0 0
Walk 4 2 6 3 9 3 2 4
Carriage 2 1 3 1 5 0 0 0
Touristic coach 1 2 1 0 2 0 0 0
other boat 1 0 1 0 2 0 0 1
Bike 0 1 0 0 0 0 0 0
other 1 0 1 0 2 0 1 3
ACT'V'T&% 85 94 80 96 68 79 96 92

Significant higher than total

Significant lower than total

* More info on slide 4
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DETAIL GUIDED TOURS PAST 24 HOURS
— PER COUNTRY OF ORIGIN

- - United . . United . .
origin Total  Belgium Netherlands Germany Kingdom France Italy Spain  Switzerland States Russia ~ Japan China

o " (nON weighted) 575, 634 514 425 455 389 215 250 126 237 205 136 148

Boatonthe g 3 7 12 16 13 5 5 8 6 1 9 5
canals

Walk 4 1 2 5 9 5 2 7 1 n n 3 4

Carriage 2 1 1 3 4 1 4 3 3 4 4 3 3

Touristic coach 1 0 0 1 2 3 3 3 2 3 3 2 4

other boat 1 0 1 2 1 1 0 1 0 2 2 1 0

Bike 0 0 0] 1 1 0] 0 0 0 0 2 1 0

stadsrondrit 0 0 1 0 0 0 0 0 0 0 4 0
toeristische trein

stadsrondrit per 0 0 0 0 0 0 . 0 0 0 0 0 0
segway

other 1 1 0] 1 1 1 0 1 0 1 0 2 0

ACTIVITYDggE 85 94 91 79 73 80 87 83 86 79 73 79 86

Significant higher than total

Significant lower than total

A
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DETAIL EVENTS PAST 24 HOURS

concert |} 3
other ] 3

sports event | 1

specific events (Gentse Feesten, Summer of

Antwerp, ...) I

festival | 0
theatre | 0
Don’t know | 1

ACTIVITY NOT DONE I 92

0 20 40 60 80 100
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DETAIL EVENTS PAST 24 HOURS - PER CITY

city Total Brussels Sitt?:: Antwerp Bruges Ghent Leuven Mechelen
n (non weighted) = 3734 1212 2522 594 958 495 213 262
% concert 3 4 3 6 1 2 2 3
sports event 1 2 1 2 0 1 0 0
specific events
(Ge”t‘z reesten, 1 1 1 2 1 0 0 2
Antwerp, ...)
theatre 0 1 0 1 0 1 0 0
festival 0 1 0 1 0 0 0 0
other 3 2 3 4 1 3 8 9
Don't know 1 1 0 0 0 0 3 1
ACTIVITTDSEE 92 91 92 86 97 93 87 86

Significant higher than total

Significant lower than total

* More info on slide 4
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DETAIL EVENTS PAST 24 HOURS
— PER COUNTRY OF ORIGIN

United United

origin Total  Belgium Netherlands Germany Kingdom France Italy Spain Switzerland States Russia Japan China

% N (nonweighted) 575, 634 514 425 455 389 215 250 126 237 205 136 148

concert 3 5 2 1 4 4 5 4 2 1 1 1 0

sports event 1 2 1 0 1 1 4 0 2 0 0 1 0
specific events

(Gentse Feesten, 1 ] 5 0 0 ] 0 0 5 0 0 0 0
Summer of
Antwerp, ...)

theatre 0 1 1 1 0] 1 0 0 1 0 0 0 0

festival 0 1 0 0 0 0 0 1 1 1 0 0 0

other 3 5 2 1 2 2 1 1 0 2 1 0 1

Don’'t know 1 0 0 1 0 2 0 0 0 1 0 0 0

ACTMTYDE?E- 92 88 93 95 93 91 91 95 93 95 97 99 99

Significant higher than total

Significant lower than total
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DETAIL OTHER ACTIVITIES PAST 24 HOURS

Other markets I 2

Nightlife | 2

Antiques or second hand markets | 1
Cycled individually in or around thecity 0

Other I 4

Activity not done | o3

Basis: % op basis All (n=3734)

UL 0 vistbrusseless  [KANTAR TNS., 70



DETAIL OTHER ACTIVITIES PAST 24 HOURS - PER CITY

, Other
city Total Brussels cities Antwerp Bruges  Ghent
g M (nonweighted) 575, 1212 2522 594 958 495
Other markets 2 1 3 4 1 6
Nightlife 2 1 2 3 0 8
Antiques or
second hand 1 1 1 1 1 4
markets
Cycled
individually in or 0 0 0 0 0 0
around the city
other 4 1 5 6 3 10
ACTIVITY NOT
ot 93 97 91 88 96 78
BRU
TOERISMEVLAANDEREN ﬂ F- - S visltbrussels &b

Leuven Mechelen

213 262
0 0
1 0
0 0
1 0
3 3
96 97

Significant higher than total

Significant lower than total
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DETAIL OTHER ACTIVITIES PAST 24 HOURS
— PER COUNTRY OF ORIGIN

United United

origin Total  Belgium Netherlands Germany Kingdom France Italy Spain Switzerland States Russia Japan China
% N (nonweighted) 5,5, 634 514 425 455 389 215 250 126 237 205 136 148
Other markets 2 3 1 2 2 1 0 1 0 1 1 0 0
Nightlife 2 3 1 1 2 1 1 0 0 0 1 0 0
Antiques or
second hand 1 1 1 0 1 1 1 1 0 0 1 0 0
markets
Cycled
individually in or 0 0 0 1 0 0 0 0 0 0 0 0 0
around the city
other 4 7 4 3 2 2 2 1 1 1 3 1 1
ACTNlTYDgﬁ-lE— 93 88 93 95 95 95 97 98 99 97 96 99 99

Significant higher than total
Significant lower than total
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SEARCH FOR INFORMATION DURING VISIT?

C 54 % searches during visit for information

tourism office N 47

travel guide NN 23

other websites with destination info || NRNENGNNGEGEGEGEGEGEGE 23

in accommodation or restaurant [N 2

social media |G 16

official site of the destination | ININIIIIIGGN 15

TOERISMEVLAANDEREN “

apps [N 10
alocal N 10

other [l 2

Basis: % on those who search for information during visit (n non
weighted =2290)

B LEUVEN @M visit.brussels ¢
MECHELEN |1 100 N
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SEARCH FOR INFORMATION DURING VISIT? - PER CITY

. Other
city Total Brussels cities Antwerp Bruges  Ghent Leuven Mechelen
n (non weighted) 3475 1244 2629 613 989 532 219 276
%
y | SEARCHESINFO 54 44 60 45 72 53 56 55
during visit
tourism office 47 33 54 33 57 64 62 56
travel guide 23 27 22 19 28 1 7 6
LIRS 33 18 26 15 10 31 35
+ destination info
(%] 0 A
S R 22 14 25 17 29 23 20 32
téo or restaurant
5 social media 16 28 1 16 6 8 43 31
-c . .
o 15 i 15 23 8 7 51 50
'é destination
S apps 10 19 6 8 6 6 5 7
C
; a local 10 10 10 19 6 10 13 17
3 other 2 2 3 6 2 1 0 2

Significant higher than total

Significant lower than total

* More info on slide 4
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SEARCH FOR INFORMATION DURING VISIT? - PER COUNTRY OF
ORIGIN

- X United X . United . :
rigin Total -
orig ota Belgium Netherlands Germany Kingdom France Italy Spain Switzerland States Russia Japan China
n (non weighted) 35,5 663 548 441 47 404 218 255 130 26 207 139 155
%
SEARCH.ES lN.FQ 54 38 56 56 66 62 58 65 53 69 68 64 55
during visit
tourism office 47 57 39 55 46 44 45 47 55 40 45 53 34
travel guide 23 16 23 22 25 28 25 24 35 28 25 29 28
other websites
+  Wwith destination 23 18 23 20 23 27 29 22 15 28 29 24 26
Ao info
> .
00 in
E accommodation 22 15 21 25 28 30 13 19 16 25 26 4 8
3 or restaurant
%D social media 16 18 17 16 1 14 24 13 13 15 24 24 38
£ o
5 official siteofthe g 21 15 n m 9 5 19 8 1 13 7 20
= destination
; apps 10 6 13 n 12 4 14 10 9 15 7 17 24
(%]
a a local 10 8 7 12 12 6 n 8 5 26 12 10 15
other 2 3 5 2 2 0 1 3 0 1 1 0 1

Significant higher than total

Significant lower than total
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TRANSPORT IN CITY

39 % used a transport mode in the city

Metro I 12
Tram [ °
Bus M °
Taxi 1N 7
Bike M 3
Bike taxi | 0
Other M 5

None [ 61

Basis: % on basis without group travel  (n non weighted = 3529)
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city

n (non weighted)

%
Metro

Tram
Bus

Taxi
Bike
Bike taxi
Other

None

Total

3529

TRANSPORT IN CITY - PER CITY

Brussels Oth er
Citiess
1050 2479

32 1
N 9
9 9
1 5
2 3
0 0
5 5
43 71

Basis: without group travel

TOERISMEVLAANDEREN ﬂ =1

I
STAD | GENT

Antwerp

583

3
17

2
7
5
1

1
69

€8 b

VISIT
MECHELEN

LEUVEN

Bruges

939

0
0
13

72

Ghent Leuven Mechelen
487 21 259
0 0 0
23 0 0
8 8 9
5 1 0
3 2 1
0 0 0
1 4 3
63 86 87
Significant higher than total
Significant lower than total
* More info on slide 4
.brussels
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TRANSPORT IN CITY = PER COUNTRY OF ORIGIN

origin Total Belgium Netherlands Germany Klijnr;(tji?n France Italy Spain  Switzerland LSTE:E:S Russia Japan China
plcl Weightedi 3529 631 512 410 446 386 207 242 122 206 68 94 105
% Metro 12 8 6 1 12 19 31 20 18 18 13 24 24
Tram 9 10 12 10 8 N 5 4 8 6 6 7 10
Bus 9 7 5 6 15 9 1 13 3 10 17 15 9
Taxi 7 4 4 8 12 5 1 13 6 20 16 18 17
Bike 3 2 6 5 3 1 2 3 2 3 1 1 0
Bike taxi 0 0 0 0 0 0 0 0 2 0 1 1 2
Other 5 3 2 6 6 8 4 10 2 8 6 4 7
None 61 69 70 61 52 58 42 48 68 47 48 41 47

Basis: without group travel Significant higher than total

Significant lower than total

A
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SATISFACTION
“THE VISITOR GIVES AN
AVERAGE SCORE OF 8,3/10
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GENERAL SATISFACTION ABOUT THE DESTINATION

: Other
city Total Brussels Citiess Antwerp Bruges Ghent Leuven Mechelen
n (non weighted) 575, 1212 2522 594 958 495 213 262
%
Score1-6 3 6 1 2 2 0 0 1
Score 7 - 8 55 61 50 50 47 53 65 65
Score 9 - 10 42 31 48 49 52 47 35 34
Average score 8,31 7,99 8,51 8,47 8,56 8,54 8,33 8,35
- . United . . United X X
origin Total  Belgium Netherlands Germany Kingdom France Italy Spain Switzerland States Russia Japan China
o n (non Weighte‘j:) 3734 634 514 425 455 389 215 250 126 237 205 136 148
Score1-6 3 3 2 5 2 1 6 8 5 4 6 4 6
Score7-8 55 53 66 53 48 58 63 48 63 39 45 58 64
Score9-10 42 45 31 42 49 40 31 43 32 56 49 38 31
Average score 831 834 8,18 825 8,54 832 79 824 8,04 8,58 833 8,17 8,04

. Significant higher than total
Basis: All o
Significant lower than total

* More info on slide 4
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SATISFACTION IN DETAIL

Average
quality accommodation |18 58 I :.o05
ttracti d activiti ly duri
attractions and activities supply auring 6 8 59 _ 7’97
the day

attractions and activities supply during

: 20 10 46 AN 785
the evening

quality of attractions and activities 8 6 60 _ 8,04
cleanliness in the city 1 10 50 I s oz
Quality of restaurants, bars and pubs 5§ 6 57 _ 8,04

general price - quality on the

destination 2 — 64 20N 7,62
friendliness and hospitality of the locals 1 5 47 _ 8,34
accessible for people with a disability 5 12 54 _ 7,78

Don'tknow " 1-6 1 7-8 m9-10

Basie % on All (n=3734), except ‘acessible for people with a disability: only
companies containing a person with a disability (n=124)

TOERISMEVLAANDEREN “ Ff

x
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SATISFACTION IN DETAIL - AVERAGE SCORE PER CITY

: Other
city Total Brussels Citiess Antwerp Bruges Ghent Leuven Mechelen
n (non weighted) = 3734 1212 2522 594 958 495 213 262
quality ¢ 55 8,03 8,06 7,79 8,20 8,05 81 839

accommodation
attractions and
activities supply 7,97 7,77 8,09 7,90 8,29 7,90 8,00 8,01
during the day
attractions and
activities supply 7,85 7,69 7,96 8,14 7,94 7,72 8,00 8,04
during the evening
quality of
attractions and 8,04 7,83 8,17 8,15 8,30 7,93 8,01 8,07
activities
cleanliness in the
city
Quality of
restaurants, bars 8,04 7,86 8,15 8,10 8,16 8,18 8,16 8,22
and pubs
general price -
quality on the 7,62 7,71 7,56 7,67 7,34 7,81 7,88 8,04
destination
friendliness and
hospitality of the 8,34 8,12 8,48 8,19 8,68 8,58 8,20 8,25
locals

8,03 743 8,41 7,80 8,85 8,26 8,08 8,42

Significant higher than total
Significant lower than total

* More info on slide 4
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SATISFACTION IN DETAIL — AVERAGE SCORE PER ORIGIN

- - United X - United : X
Total -
origin ota Belgium Netherlands Germany Kingdom France Italy Spain  Switzerland States Russia Japan China
n (non weighted) 57, 634 514 425 455 389 25 250 126 237 205 16 148
R o 8,04 7.83 7,88 8,25 8,16 784 805 8,23 8,36 818 793 812

accommodation
attractions and
activities supply 7,97 7,95 7,72 791 8,27 797 7,76 7,94 8,03 8,30 8,20 7,71 7,82
during the day
attractions and
activities supply
during the
evening
quality of
attractions and 8,04 8,06 7,74 7,95 8,31 8,10 7,78 7,93 8,08 8,38 8,21 7,88 7,87
activities
cleanliness in the
city
Quality of
restaurants, bars 8,04 8,02 7,92 7,94 8,37 8,05 7,62 7,87 7,90 8,33 8,12 7,71 7,97
and pubs
general price -
quality on the 7,62 7,65 747 7,31 7,80 7,63 7,29 7,31 7,89 8,19 7,81 7.81 7,86
destination
friendliness and
hospitality of the 8,34 824 8,22 8,29 8,73 8,50 7,94 8,13 833 8,68 8,54 8,07 8,20
locals

7,85 7,92 7,65 7,78 8,07 7,93 744 7,64 7,84 8,19 7,89 733 7,52

8,03 7,98 7,86 7,80 8,51 8,09 7,71 7,84 7,86 8,36 8,28 7,69 8,08

Significant higher than total

Significant lower than total
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SATISFACTION IN DETAIL

In certain locations in the city | felt it was too crowded 66 |l 49
| feel safe in this city 5 :4
This city is fit for a trip with children 16 | 14
DISAGREE [l Strongly disagree disagree agree

28

32

50

66

M Strongly agree

Base: % on All (n=3734), except ‘This city is fit for a trip with children: only for companies containing a

child younger than 12 (n=219)

BRU
GGE

TOERISMEVLAANDEREN “

it
STAD nGENT

TRl @bd visit.brusselses
MECHELEN | R -

AGREE
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SATISFACTION IN DETAIL - PER CITY

. Other
city Total Brussels "y
cities
n (non weighted) 55, 1212 2522
% AGREE
In certain
locations in the
city | felt it was 32 40 28
too crowded
| feel safe in this 94 88 98

city

I
STAD | GENT

TOERISMEVLAANDEREN m =1

Antwerp

594

41

96

LEUVEN

Bruges

958

29

99

€8 b

VISIT
MECHELEN

Ghent

495

1

98

.brussels

Nl N

Leuven Mechelen

213 262
1 12
98 100

Significant higher than total

Significant lower than total

* More info on slide 4
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SATISFACTION IN DETAIL — PER COUNTRY OF ORIGIN

origin Total Belgium Netherlands Germany Klijnnglctjecﬁn France Italy  Spain
n (non weighted) 575, 634 514 425 455 389 215 250
% AGREE
In certain
chatlons in the 3 34 31 35 3 29 36 29
city | felt it was
too crowded
| feel safe in th|s 94 95 9% 92 97 94 90 94
city
BRU [
TOER|SM EVLAANDEREN m GGE STAD ntlsl-:wr LEUVEN %ﬁ

Switzerland

126

36

89

.brussels
0T

Nl -

United : X
States Russia Japan China
237 205 136 148
30 31 41 41
96 87 87 85

Significant higher than total

Significant lower than total
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AVERAGE SPENDING - PER PERSON PER 24 HOURS IN THE CITY

Accommodation
Local transport

Shopping

monuments, attractions, museums

guided tours

gastronomic experience tasting, typical

TOERISMEVLAANDEREN ﬂ 4

pubs, terraces

events
Other activities

other food

Total

A

It
STAD nGENT

Basis: all

54€
5€

26€
9€

2€

28€

2€

2€

21€
150 €

€8 b

VISIT T
MECHELEN I

.brussels
T
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AVERAGE SPENDING - PER PERSON PER 24 HOURS IN THE CITY

city

Accommodation
Food and drinks
Attractions
Local transport
Shopping

Total

TOERISMEVLAANDEREN m 4

Total

54€
49€
15€

5€
26€
150€

Brussels

52€
44€
14€
10€
20€
139€

Other
Citiess

56€
53€
16€
3€
30€
157€

A

It
STAD nGENT

Antwerp

49€
54€
14€
4€

68€

189€

Bruges

60€
50€
16€
2€

16€

145€

.brussels
‘ T

Leuven Mechelen

55€ 58€
1€ 44€
8€ n€
1€ 2€
10€ 12€
Nn5€ 126€

* More info on slide 4
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AVERAGE SPENDING - PER PERSON PER 24 HOURS IN THE CITY

United United

origin Total Belgium Netherlands Germany Kingdom France Italy Spain  Switzerland States Russia Japan China
Accommodation  g4e 56€ 51€ 53€ 58€ 53€ 50€ 50€ 63€ 59€ 53€ 60€ 57€
Food and drinks  49¢ 52€ 48€ 51€ 53€ 46€ 37€ 45€ 64€ 46€ 56€ 44€ 51€
Attractions  q5¢ 16€ 9€ 14€ 7€ 15€ 18€ 13€ 15€ 18€ 20€ 15€ 26€
Local transport  5¢ 4€ 3€ 5€ 6€ 5€ 10€ 9€ 6€ 9€ e 8€ 12€
shopping ¢ 36€ 18€ 7€ 18€ 16€ 25€ 15€ 45€ 29€ 78€ 18€ 78€

Total  150¢ 163€ 129€ 140€ 152€ 135€ 141€ 132€ 192€ 161€ 218€ 146€ 223€

A
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