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Country of origin cruise passengers
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Age cruise tourists



    

 

 

 

 

  

19%

48% 48%

50%

40% 39%

31%
12% 13%

0%

20%

40%

60%

80%

100%

2017 2019 2021

General evolution of desire for fewer, 
the same or more cruise tourists

Less Same amount More



    

 

 

 

 

 

47% 50% 57%

36%
40% 33%

17% 10% 10%

0%

20%

40%

60%

80%

100%

Antwerp Ghent Bruges

Desire for fewer, 
the same or more cruise tourists per city in 2021

Less Same amount More

30%

19%

16%

32%

35%

28%

31%

36%

51%

6%

10%

5%

0% 20% 40% 60% 80% 100%

Antwerp

Ghent

Bruges

Cruise tourists make my city too crowded

Disagree

Neutral

Agree

No opinion



    

 

 

 

 

 

 

35%

30%

44%

28%

36%

29%

28%

22%

20%

10%

13%

7%

0% 20% 40% 60% 80% 100%

Antwerp

Ghent

Bruges

Cruise tourists consume a lot in the destination itself

Disagree

Neutral

Agree

No opinion

15%

14%

14%

20%

27%

26%

60%

53%

56%

6%

7%

4%

0% 20% 40% 60% 80% 100%

Antwerp

Ghent

Bruges

The cruise ships have a negative ecological impact on my city

Disagree

Neutral

Agree

No opinion



    

 

 

 

 

 

 



    

 

 

 

 

 

Ocean cruise 
from the port of 

Zeebrugge 

Ocean cruise from 
the port of 
Antwerp 

River cruise 
from the port 

of Antwerp 

River cruise 
from the port of 

Ghent 

River cruise 
from the port 

of Brussels 

(n=228) (n=52) (n=121) (n=47) (n=6) 

 

 

 



    

 

 

 

 

 

0%

20%

40%

60%

1-2 hours 3-4 hours 5-6 hours 7 hours or more

Time on shore

Ocean cruise River cruise



    

 

 

 

 

 

 

 

11%

20%

40%

29%

9%

19%

33%

40%

0% 10% 20% 30% 40% 50%

This was one of the main reasons to
book this cruise

This was a major reason to book this
cruise

This was a nice extra, but not a reason
to book this cruise

This did not affect my decision to book
this cruise at all

Importance of the trip in the decision to book a 
cruise

River cruise Ocean cruise

11%

35%

30%

61%

53%

10%

47%

12%

57%

70%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Other

Gastronomic experience

Guided city walks or tours

Visited monuments, churches, museums, exhibitions
or attractions

Shopping, visited shopping streets or markets,
bought typical products or souvenirs

Activities at the destination

Ocean cruise River cruise



    

 

 

 

 

 

 

Antwerp  €458,562  

Ghent  €25,058  

Ostend  €134,423  

Zeebrugge  €4,740,911  

Total  €5,358,953  



    

 

Port (and number of ships) Average expenditure per ocean cruise 
ship in 2019  

Average expenditure per ocean cruise 
passenger in 2019 

Antwerp (32) €14,330  €15  

Ghent (2) €12,529  €19  

Ostend (9) €14,936  €76  

Zeebrugge (149) €31,819  €13  

 

 

 

Luxury  €372,487  

Mass Market  €3,543,695  

Premium  €1,250,106  

Without category  €192,666  

 

Luxury  €16,195  €37 

Mass Market  €31,085  €12 

Premium  €29,072  €16 

Without category  €16,055  €20 

 

 

 



    

 

 

 

Antwerp (720)                                         €0  

Brussels (72)  €40,083  

Ghent (318)  €175,396  

 

Antwerp  €0 €0 

Brussels €557 €8 

Ghent €552 €4 

 

 

 



    

 

Budget  €73,907  

Luxury  €50,178  

Middle class  €77,669  

Unknown  €13,725  

 

Budget €596 €4.1  

Luxury €612 €4.3  

Middle class €543 €4.3  

Unknown €335 €4.0  

 

 



    

 

Excursion purchased via cruise line €4 €4 

Excursion purchased through another provider €3 €2 

Transport €11 €7 

Shopping €25 €12 

Monuments, museums, churches, attractions €4 €2 

Guided tours €4 €2 

Food, gastronomy, terraces €15 €10 

 

Excursion purchased via cruise line €10 €0 

Excursion purchased through another provider €3 €3 

Transport €1 €1 

Shopping €25 €4 

Monuments €4 €2 

Guided tours €2 €2 

Food, gastronomy, terraces €12 €8 

 



    

 

 

 

 

Ostend (599)  €10,190   -   €   €10,190  

Ghent (ocean 296 + river 6,153)  €5,033   €92,300   €97,333  

Antwerp (ocean 5,818 + river 
10,044) 

 €98,899   €150,660   €249,559  

Zeebrugge (59,071)  €1,004,208   -   €   €1,004,208  

Brussels (1037)  -   €   €15,552   €15,552  

176 € 

56 € 
75 € 81 € 

66 € 

40 € 
50 € 

21 € 

Overnight tourist Day tourist
Antwerp

Day tourist Bruges Day tourist Ghent Ocean cruise
tourist

luxury/premium

Ocean cruise
tourist mass

market

River cruise tourist
luxury / mid-range

River cruise tourist
budget

Average daily spending of day and overnight tourists in the art cities, ocean 
and river cruise passengers per segment in 2022



    

 

 

 

  

€77,925 €5,622 €3,864 -   € -   € -   € €87,411 

-   € €42,289 -   € €1,231,321 €216,925 €46,533 €1,537,068 

€206,749 €593,880 €338,438 €1,640,150 €403,245 €359,595 €3,542,057 

€4,464,928 €8,782,841 €41,095 -   € -   € -   € €13,288,864 

-   € -   € -   € €96,837 €44,334 €64,199 €205,371 

€55 -   € 

€35 €39 

€40 €37 

€41 -   € 

-   € €33 

 



    

 

 

Antwerp  €1,696,528   €2,553,651   €4,250,178  

Ghent  €72,477   €1,762,475   €1,834,952  

Ostend   €232,023   -   €   €232,023  

Zeebrugge  €19,033,983   -   €   €19,033,983  

Brussels -   €   €261,006   €261,006  

 

 

• 

• 

 

Antwerp  €53,016   €54  

Ghent  €36,239   €54  

Ostend   €25,780   €132  

Zeebrugge  €127,745   €52  

Cruise lines; 
22%

Passengers; 
73%

Crew; 5%

Distribution source of cruise tourism expenditure in 
2019



    

 

Antwerp  €3,547   €35  

Ghent  €5,542   €42  

Brussels  €3,625   €38  
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Ghent 318 5678:07 117 

Antwerp 720 14229:14 282 

Grand Total 1038 19907:21 400 

Ghent 3 0.310 0.509 0.108 360 

Antwerp 8 0.746 1.226 0.311 866 

Grand 

Total 12 1.055 1.734 0.419 1,226 

 

 



    

 

 

 

 

 
 1 nautical mile = 1,852 kilometres 
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https://www.bilbaoport.eus/en/the-port/cruises/
https://www.bordeaux-tourisme.com/barometre-touristique/bilan-activite-touristique-annee-2019
https://www.bordeaux-tourisme.com/barometre-touristique/bilan-activite-touristique-annee-2019
https://bremenports.de/wp-content/uploads/2017/03/2019_FactsAndFigures_-1.pdf
https://cruising.org/nl-be/nieuws-en-onderzoek/onderzoek/2018/december/2019-staat-van-de-industrie
https://cruising.org/nl-be/nieuws-en-onderzoek/onderzoek/2018/december/2019-staat-van-de-industrie
https://www.cruisemapper.com/ships
https://www.cruise-norway.no/viewfile.aspx?id=5696
https://www.northseaport.com/fusiehaven
https://www.hamburg.de/hamburger-hafen/4144938/ausblick/
https://www.hamburg.de/hamburger-hafen/4144938/ausblick/
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https://pronormandietourisme.fr/wp-content/uploads/2020/01/Chiffres-cles-2019-tourisme-fluvial.pdf
https://pronormandietourisme.fr/wp-content/uploads/2020/01/Chiffres-cles-2019-tourisme-fluvial.pdf
https://www.portofantwerp.com/sites/default/files/Statistisch%20Jaarboek%202019.pdf
https://www.helpdeskwater.nl/onderwerpen/wetgeving-beleid/internationaal/verdragen/virtuele-map/marpol-73-78/
https://www.helpdeskwater.nl/onderwerpen/wetgeving-beleid/internationaal/verdragen/virtuele-map/marpol-73-78/
https://portofzeebrugge.be/sites/default/files/2021-05/jaarverslag%202019_web.pdf
https://www.zeehaven.nl/en/sectors/leisure/cruise-port-ijmuiden/
https://doi.org/10.18174/496168
https://www.strasbourg.port.fr/wp-content/uploads/2018/06/RA_PAS_2019_web.pdf
https://www.strasbourg.port.fr/wp-content/uploads/2018/06/RA_PAS_2019_web.pdf
https://www.portofamsterdam.com/sites/default/files/2020-06/jaarverslag-2019.pdf
https://www.portofamsterdam.com/nl/nieuws/zeecruise-2025-aan-de-walstroom-de-amsterdamse-haven
https://www.portofamsterdam.com/nl/nieuws/zeecruise-2025-aan-de-walstroom-de-amsterdamse-haven
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https://www.portofcork.ie/index.cfm/page/cruise_stats2
https://www.apdl.pt/en_US/estatisticas/passageiros2
https://www.portodelisboa.pt/documents/20121/217681/Cruise+Activity+2019.pdf/652331f8-833d-01e0-01a7-3391c2597bfa?t=1604661425067
https://www.portodelisboa.pt/documents/20121/217681/Cruise+Activity+2019.pdf/652331f8-833d-01e0-01a7-3391c2597bfa?t=1604661425067
https://www.apvigo.es/es/paginas/estadisticas_cruceros
https://doi.org/10.1016/j.jtrangeo.2019.05.014
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https://www.debinnenvaart.nl/schepen_home/
https://www.vnf.fr/vnf/accueil/tourisme-fluvial/economie-du-secteur-tourisme/panorama-tendances-et-chiffres-cles-du-tourisme-fluvial/
https://www.vnf.fr/vnf/accueil/tourisme-fluvial/economie-du-secteur-tourisme/panorama-tendances-et-chiffres-cles-du-tourisme-fluvial/
https://www.vestforsk.no/sites/default/files/migrate_files/vf-notat-2-2011-cruise.pdf
https://www.vestforsk.no/sites/default/files/migrate_files/vf-notat-2-2011-cruise.pdf
http://www.toerismevlaanderen.be/


    

 

 

 

 

 


